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The Rowlinsons Property Department 
will become one of the first in 
the country to launch a mobile 
conveyancing app for property buyers 
and sellers.

The app, which will be piloted from early 
May, allows our clients to access key 
documents and information relating to 
their transaction and check for updates 
on progress of their matter 24 hours a 
day. We will also be able to exchange 
letters and messages instantly with 
our clients and allow documents to be 
completed and signed electronically, 
then returned through the app.

Tom Parkinson Director and Head of 
Property commented:

“The decision to invest a significant 
amount of resource to improve the 
conveyancing process for our clients 
was an easy one. The launch of our app 
will help us communicate better with 
our clients, and also has the potential 

to significantly speed up transactions 
as key documents can now be signed 
and returned in minutes.

We live in a world full of technology 
and clients want to be able to access 
information when they choose to, 
which is often not during traditional 
working hours.  This is what we have 
delivered.”

All of Rowlinsons’ clients who are 
buying or selling a property will be 
given the option of using the app at no 
additional cost and will receive a link 
from which they can download the app 
to either their mobile phone or tablet. 
The app gives the client full visibility of 
the conveyancing process, explaining 
what happens at each stage and sends 
instant alerts when a new update or 
document is available.

Andrew Graves, Managing Director of 
Rowlinsons said:

“This was identified as a key initiative 
for the firm in 2019 and we believe 
our clients will benefit from improved 
accessibility and transparency during 
their move. As a practice we also take 
our risk management responsibilities 
very seriously and the new app will 
offer a more secure communication 
method than email or post. Throughout 
a matter clients can also rate our 
service, which will give us a greater 
level of feedback and ensure we are 
meeting their expectations.”
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Our opening hours are:
Monday - Friday 8.30am to 5.00pm

Tuesday and  Thursday 8.30am to 7.00pm
(By appointment only at Rowlinson House)

Saturday 9.00am to 12.30pm
(At 9 Church Street, Frodsham Office)

9 Church Street
Frodsham
Cheshire
WA6 7DN

Rowlinson House
Clifton Road
Sutton Weaver
WA7 3LF

T: 01928 735333

F: 01928 735183

E: info@rowlinsons.co.uk Visit us online at www.rowlinsons.co.uk

Residential Property Team Launch Mobile App

It’s not just Law Linda Hunter, Solictor

Linda Hunter, Head of our Family Law Department is a Solicitor, Mediator and Collaborative 
Lawyer. Here, she gives an insight into her role, and some of the more unusual aspects.

Most people know someone who has been through a relationship breakdown or a divorce, 
even if it is just reading about celebrity couples and their court room dramas. There is a 
general idea of what family lawyers do, but there are often misconceptions that all we 
deal with is the law.

With high profile couples like Gwyneth Paltrow and Chris Martin deciding to “consciously 
uncouple”, more and more couples are looking at alternative ways to divorce or separate, without the protracted 
and costly Court battle that can sometimes follow. As Family Law professionals, that often means looking at 
alternative options for clients to help them achieve the separation that they want. 

We meet with couples who may have been separated for many years and might be struggling, for example, with 
agreeing arrangements for their children. Other times, we meet couples who have recently separated and need 
help dealing with issues such as where each of them will live, who will pay the bills, and even a rota for sharing 
the care of the family dog! Every family is different and that’s why it is important for us to be able to use all of our 
skills, not just our legal knowledge to help achieve a satisfactory outcome. Dealing with pets can be a particularly 
emotive issue and one that the law does not really help with. For most families, a pet is part of the family and more 
than just a possession to list along with the sofa or ornaments. 

An issue that most separating couples experience is effectively communicating with each other. During a recent
mediation session we were able to help a couple who had been struggling to juggle their busy lives and those of 
their children. They had fallen into some bad habits when communicating with each other and this had left them 
to a point of not being able to communicate at all. During the mediation process itself, we talked through some 
ground rules and strategies for more effective communication, in particular to avoid situations where frustrations 
boiled over into unhelpful slanging matches. 

We were also able to identify that part of the issue was that establishing the logistics of after school clubs, social 
events, work and life was proving difficult and in turn having a negative effect on them and the children. We spent 
some time looking at practical options, like shared calendars, school alerts and online software to help manage 
some of the practical arrangements. We even spent time looking at the local bus timetables! By breaking things 
down and looking at what was actually going on, it became clear that the main stumbling block had been a lack of 
time and in turn the stress and frustration had spilled over into negative interactions. Suggesting some practical 
strategies went a long way in helping this family reach a resolution that worked for all of them.

One of the things we often find ourselves doing, as Family Law professionals, is listening. We are not counsellors 
or therapists and we cannot offer therapeutic services, but we can provide a sympathetic ear for people who often 
feel that they don’t have anyone else to speak to about such personal things. Providing a friendly shoulder to cry 
on and some sympathetic words of support can go a long way, particularly where a separation has been difficult. 
We are trained to be effective listeners and problem solvers. Quite frequently our advice requires us to suggest 
options to help clients with other issues, not just legal matters. We often find ourselves talking to clients about the 
benefits of counselling, therapy or coaching, and have a number of professionals we can refer clients to for help.

Family law can be fraught with high emotions and stressful situations. Our skills require us to look at solutions 
outside of the traditional legal sense, and come up with more creative options. It’s a rewarding job, and one that is 
constantly evolving as modern families continue to change.

To make a free initial appointment with Linda please call 01928 735333



Inheritance Tax

Private Client Round Up Other News

It’s been a busy few months for our Private Client 
Department on the back of winning multiple awards 
last year including the Law Society’s Excellence award.

We are delighted to build on this recent success 
and the Department continues to grow with the 
return of Kirsty Strong (nee Poston)  from maternity 
leave and the recent arrival of Mark Cotson who is 
a Solicitor in the Department.  Sophie Ost who was 
recently awarded a Training Contract with the firm 
will also be working in the Department this year.

One area we deal with on a regular basis is 
applying for Deputy Orders, which is a legal 
appointment of a person to deal with the affairs 
of someone who lacks mental capacity. These 
orders are required when a person has not made 
a Lasting Power of Attorney (LPA) appointing 
someone else to act on their behalf if they lose 
capacity. 

A Deputy Order requires an application to the 
Court of Protection to approve the Deputy and 
currently due to delays at the Court of Protection 
it can take up to 12 months for these applications 
to be completed. These long delays can cause a 
great deal of stress for family members as they 
are unable to access the financial affairs of the 
person in question and pay any bills that may be 
required, for example care homes fees.  A recent 
client applying for a Deputy Order was quick to 
say they didn’t want their children to go through 
such a process and would therefore now be 
putting an LPA in place.  An added benefit is that 
setting up an LPA is also a lot cheaper than going 
through the Deputyship process.

As of this month the Residence Nil Rate Band 
(RNRB) rose from £125,000 to £150,000 and will 
further increase to £175,000 in April 2020. This is 
available when a person leaves their home to their 
direct descendants.  However this is a complex 
area of inheritance tax planning and we strongly 
recommend taking advantage of our free Will 
review service to ensure your affairs are structured 
correctly.

Rowlinsons Name Charity of the Year for 2019

Rowlinsons Solicitors raise over £6000 for OPAL Services

Online Quote Calculator

“We have chosen to support Haemochromatosis UK this year because two of our staff have been diagnosed with the 
condition in the past 12 months, and we have all been surprised at the apparent lack of public awareness of what is a 
relatively common condition. 

We put a shortlist of three charities to a staff vote to be our charity of the year for 2019 and Haemochromatosis UK 
received overwhelming support.  We will be aiming to support the charity throughout 2019 not only by raising funds, but 
also helping to raise awareness of this condition.”

David Head, Chief Executive of Haemochromatosis UK said:

“When we heard that two staff members at Rowlinsons both have GH, it just re-iterated how common the condition is, 
yet just how little is known about it. We are pleased to have been chosen as the charity of the year for Rowlinsons, and 
are looking forward to working with them to raise awareness of genetic haemochromatosis.

I’m sure we can have some fun along the way as I know there are some great and challenging events planned by the 
Rowlinsons team, including a team hike up Snowdon on 19th May.” 

Support our Snowdon challenge and make a donation at www/uk.virginmoneygiving.com/RowlinsonsSolicitors.”

Pictured L-R: Jonathan Gandy, Suzy Makin (H UK), David Head (H UK), 
Sarah Butt, Sophie Ost, Hannah Butterworth and Donna Eland.

For more information on Haemochromatosis UK please visit www.haemochromatosis.org.uk/

Strength to strength

Pictured: Members of the private client team.

Throughout the course of 2018 we worked closely with 
OPAL Services as our nominated charity of the year. 
We organised several fundraising events, most notably 
completing the whole 34 mile Sandstone Trail walk in 
under 12 hours, as well as supporting OPAL in their own 
fundraising activities. In total we raised £6,052.

On Friday 11th January Jane Colville and Ilene Hoyle 
of OPAL Services met with Rowlinsons staff to provide 
feedback on how our partnership has benefited the charity.

“Rowlinsons support has given a real boost to OPAL 
Services’ funds, enabling us to organise an event at the 

Hilton Hotel in Chester for their members and volunteers, 
as well as allowing us to appoint a member of staff to fulfil 
the role of Volunteer Co-ordinator” said Jane.

OPAL also noted that their partnership with Rowlinsons 
has helped to generate publicity and raise their profile in 
Frodsham and the surrounding areas.

Donna Eland, Director of Rowlinsons said “It was lovely 
to hear from OPAL how being our Charity of the Year has 
helped them. We’ve thoroughly enjoyed working with 
OPAL and we’ve created a relationship that we are sure 
will continue in the years ahead.”

We have recently launched our online 
conveyancing quote calculator, which 
allows you to get an instant quote 24/7 
from the Rowlinsons website. Contact 
us next time you are buying or selling 
property and you will benefit from:

A dedicated and experienced 
conveyancer with specialist 
knowledge. You will deal with one 
individual who remains allocated to 
your case from beginning to end.

Easy Access. We are open 
on Saturday mornings and 
until 7pm on Tuesdays and 
Thursdays.

A free second Local 
Search. If your first 
purchase does not 
complete then we are 
able to provide you with a 
Local Search on a second 
property for free!

A same day response. We 
reply to every telephone 
call and email the same 
working day that it is 
received from you.

Fixed price guarantee. 
No charging by the hour 
or letter. You will know 
in advance how much 
everything will cost 
including the searches.

Legal advice with 
service quality 
guaranteed. We 
are proud to have 
achieved the 
Law Society’s 
Conveyancing Quality 
Scheme Accreditation.

Visit http://tiny.cc/rowlinsons for an instant quote or call us on 01928 735333.

We are extremely proud and delighted to announce 
that we have named Haemochromatosis UK as our 
charity of the year for 2019.

The charity supports people affected by genetic 
haemochromatosis (GH), which is a genetic 
disorder that causes the body to absorb an 
excessive amount of iron from their diet, building 
up to toxic levels. This ‘iron overload’ is potentially 
very damaging and symptoms can include arthritis, 
liver disorders, diabetes and chronic fatigue.

Donna Eland, Director at Rowlinsons Solicitors 
commented:

We are delighted to announce that Sarah Butt has successfully 
completed her Training Contract and qualified as a Solicitor 
into the Property Department on April 1st. This is a fantastic 
achievement for Sarah and thoroughly deserved.

Congratulations

Pictured: Andrew Graves, Sarah Butt and Tom Parkinson.

Didn’t we scrub up well! Members of the Rowlinsons team 
had a great time at the annual Cheshire and North Wales Law 
Society Dinner on 1st March. The prestigious event was held 
at Chester Racecourse and the audience were treated to 
a performance from the Trelawnyd Male Voice Choir which 
on St David’s Day was brilliant timing. It was also great for 
the team to hear from the Deputy Vice President of the 
Law Society, David Greene who delivered a speech on the 
opportunities and challenges for the profession.

Pictured: Team Rowlinsons.

Law Society Dinner

Deputy Orders


